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Uniform Shop Notice RIR/EES

IMPORTANT NOTICE: Exchange Policy

1. All exchanges must be made within 7 days of the date of purchase. Each item can be
exchanged once.

2. To be eligible for an exchange, customers must present the original receipt.
Without the receipt, exchanges will not be accepted.

3. All items must be unworn, unwashed, undamaged and in good condition with its original
individual packaging attached.

4. A handling fee of HKD$50 will be charged after the 7-day period, accompanied by a
sales receipt. No exchanges will be accepted after 30 days of the date of purchase.

5. Hats, socks, swim caps and BLACK KITES team uniform will not be accepted any
exchanges due to hygiene reasons.

6. Under no circumstances will refunds be issued.
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