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General instructions and information regarding the ePayment System.

How to make a deposit into the account

From now until December payment in the form of a cheque will continue and we will deposit this into your account.
After December you will be able to make additional deposits via PPS or internet banking service and details will be
provided in December.

Please remit the outstanding amount due or feel free to deposit a larger amount to cover future miscellaneous
expenses. Please make your cheque payable to "Renaissance College" and write your child's name/year level and
“ePay” on the back.

Payments in person:
Primary Students may give check to Class Teacher
Secondary Students may give check to Secondary Office

Mail: Payments may be mailed to:
Renaissance College

5 Hang Ming Street, Ma On Shan
New Territories, Hong Kong

Attn: ePayment Account

Whenever a deposit is made, you will be able to check the balance via the ePayment System.

How to make payments

When your son/daughter undertakes an activity for which payment is required, the College will debit your account.
Should your account have insufficient funds an email will be sent to you to request an additional deposit. We would
suggest that parents make a larger deposit than the amount due in order to save time and effort.

How to check account balance and transaction records
Login ESF Gateway at https://rc.tg.esf.edu.hk

Input Login and Password
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Welcome to the ESF Gateway

School ; College

The Gateway is the pathway to information and communication for all ESF
staff, students and parents. Please login to the left of your screen to
access the system.

We are now supporting both Firefox 3 and IE7. Please use the links below
to obtain a copy of this software.
Mows supporting
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Windows | Mac OS Internet Explorer 7
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(2) Select ePayment under General Admin

Gateway - Windows Internet Explorer
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ACCOUNT SETTINGS

Please confirm the following children and enter date of birth

[ Montn ]

[] confirm this is my child
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you may change password again later or confirm
new child by clicking “Account”

password, hi

Hom> General Admin
e

Please confirm the following children and enter date of birth
¢ w |/ 11 =|¢ 1995 =] ¥ confirm tis is my child

- Please reset your password, Show Password Policy

1. Your Passwords should have at least 7 characters, of which indlude 2 aut of the following 3 charfcter groups:

 English uppercase characters (A through 2)
® English lowercase characters (a through )
* numbers {0 through 9)

2. Passwords cannot be identical to the current or the previoug password
3. Passwords must not contain user's account name or full naghe.

Current Password :
New Password: ©

Retype Mew Password: :

Personal Email Address : Guardian 1
Guardian 2 +
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If email addresses are incorrect or need updating, please send new email address to:
admissions @renaissance.edu.hk

(5) Function 1: Check Account Balance and Transaction Records
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ePayment
Account Balance and Transaction Records Payment Records Add Value Records Transfer To Another Child
If you have guestions regarding the account balance and transaction records, please email: epay@renaissance.edu.hk
If you have questions regarding the ESF Gateway Login, please email: tgsupport@renaissance.edu.h
student| 1 [so]
| Balance :  100.00 (Last updated: 29/09/2009 15:34:57)
1 2009-09-29 15:34:01 2009-08-28 00:00:00 Credit $ 300.00 - Cash Deposit $ 300.00 ck#9999
2 2009-09-29 15:34:57 - Payment - $ 200.00 cas $ 100.00 PAY130
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(6) Function 2: Check Payment Records — you can see item#1 is paid and item#2 & 3 are unpaid due insufficient
fund in account, you can select “unpaid” to view all unpaid items
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Home General Admin

Account Balance and Transactig)

Payment Records

Add Value Records TraNsfer To Another Child

If you have guestions re balance and transaction records, please email: epay@ren

ssance.edu.hlc
If you have guestions regarding the ESF Bateway Login, please email: tosupport@renaissance.edu.hic

Student

from 17/08/2009 1o 23/06/2010 | Please select ~|[an ~|
1 cas Food $200.00 29/10/2009 2009-09-29 15:34:57
2 English Text Books $120.00 29/10/2009 -
3 Football at CIS bus fee $ 70.00 15/11/2009 -

{1-3)Total 2
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(7) Function 3: Check Add Value Records
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Account Balance and Transaction Records Add Value Records Transfer To Another Child

If you have questions regarding the account bake ‘ansd
If you have questions regarding the ESF Gateway Logm, p\ease '

Student | u L

lon records, please email: epav@renaissance.edu.hk
mail: tgsupport@renaissance.edu.hi

From 17/08/2009 e 23/06/2010

1 Sep 29 2009 03:34PM

Aug 28 2009 12:00AM $ 300.00 Cash Deposit ck#9999
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8) Function 4: Transfer to Another Child (if you have more than one child attending
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Account Balance and Transaction Records Payment Records Add Value Transfer To Another Child

If you have questions regarding the account balance and transaction r:

pay@renaissance.edu.hk
If you have questions regarding the ESF Gateway Login, please email: tg

Money Transfer

Transfer From * ¥
Ealses ! Balance : § 100.00 (Last updated: 29/09/2009 15:34:57) '
Transfer To * [ |
Transfer Amount = g.0g

Fields with asterisk * are required.
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Report problems immediately

Changing of email addresses
Please email: admissions@renaissance.edu.hk

Questions regarding the account balance and transaction records
Please email: epay@renaissance.edu.hk

Questions regarding the ESF Gateway Login
Please email:_tgsupport@renaissance.edu.hk




